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Access/Technology Questions Business/Functionality Questions

OIT Help Desk Department Key Contacts 
(e.g. Bus Mgr, Admin Asst, IT Dir, etc.)

Central Offices Key Contacts
(Controller’s Office, Proc Services, Budget Office)

Core Team

Triage Key Contacts
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Other
OIT

Hand-offs
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Main #: 1-9137

or

Established 
Contacts

Main #: 1-7035
or

Go Live Partners/
Established 
Contacts

Procurement 
Help Desk: 1-4buy

Central Offices & Help Desk Key Contacts
Budget Office Procurement Services Controller’s Office

Help Desk: 1-8111

Office of Information Technology
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