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Instructions: Once you have completed the survey click the SUBMIT button at the
bottom of the page; if you wish to clear your answers click the RESET button.

Please contact Chris Simoni (via e-mail or at 3-0295) if you have any questions about
the survey or have difficulty accessing it.

Thanks.

Student Information

Please check all that apply to you:

BN I~ i
B member, Northwestern L. Review

C oL I~

- member, JILB

_ 3-L = member, JCLC

_ LL.M. 2 member, IP Journal

_ LL.M./K. " member, HR Journal
LL.M.-Tax ' Research Assistant

' J.D./Ph.D. Other:

" JD/MBA |

How frequently do you use the Library’s ‘ j

collections (print and electronic) and
services either in the Library itself or
from outside the Library?


http://www.law.northwestern.edu/lawlibrary/
mailto:csimoni@law.northwestern.edu

When you do come into the Library do
you usually do so to (please check all

that apply)

Use the collections
Use the computer labs
Use library services
Study

Socialize

Never come in the library
ther:

I (=200 R R R R

Evaluation

Please rate the services provided by the library by answering the following
questions. The lefthand side indicates a favorable rating. If the question does not
apply to you or you have no opinion, please indicate as such.

How well does
the Library's
print
collection
support your
research
needs?

How well do
the Library's
electronic
information
resources
support your
research
needs?

How easy is it
for you to use
NUcat (the
Library's
online

Most |Somewha Somewhat] Most No
positive] positive JAverage] negative jnegativejCommentjopinion
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more
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more

[ [ C C [ Tell us ®
more



catalog) to
determine if
the Library
has a
particular item
you want?

How easy is it
for you to
locate
materials in
the Library?

How easy is it
for you to
locate
information
on the
Library's web-
site?

How satisfied
are you with
the
knowledge,
helpfulness,
and courtesy
of reference
librarians?

How satisfied
are you with
the
knowledge,
helpfulness,
and courtesy
of circulation
desk staff?

How satisfied
are you with
the
knowledge,
helpfulness,
and courtesy
of interlibrary
loan staff?
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How satisfied

are you with

the ease of

requesting r r [ [ r Tell us r
materials more
through

interlibrary

loan?

How satisfied

are you with

the timeliness

of obt_alnlng r r ' ' r Tell us '
materials more
through

interlibrary

loan?

How satisfied

are you with r r [ [ r Tell us r
the Library's more
lighting?
How satisfied
are you with

the Library's | L[ » C » p || lelus ) g
¢ more

computing

facilities?

How satisfied

are you Wlt'h r r C C r Tell us ®

the Library's more

photocopiers?

How satisfied

are you Wlt'h r r » » r Tell us r

the Library's more

seating?

How satisfied

are you Wlt'h r r C C r Tell us ®

the Library's more

hours?

Most |Somewha Somewhat] Most No
positive] positive JAverage] negative jnegativejCommentjopinion

In your opinion, what parts of the Library's collections (print or electronic) should
be augmented? Please explain.



.
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In your opinion, what Library services ought to be improved? Please explain.

.

|

In your opinion, what new Library services ought to be added? Please explain.

|

Overall, on a scale of 1 to 5, with 1 being "Very Satisfied" and 5 being "Very
dissatisfied," how satisfied are you with the Pritzker Legal Research Center?

Somewhat m Somewhat Very
Very satisfied satisfied dissatisfied dissatisfied
E L C C L

General comments:
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