Centennial Wireless
Motorola V400

Frequently Asked Questions
1. Is there a short-cut to get to my voicemail?

Answer:  Yes, just press and hold the #1 key until the phone begins dialing your voicemail phone number.

2. How do I ignore a call (stop the phone from ringing)?

Answer:  Press the volume button on the left side of your phone.

3. Is there a short-cut to my phone book?

Answer:  Yes, just press the down arrow.
4. How do I change the ring on my phone?

Answer:  
a) Press Menu button    
b) Select Settings   
c) Select Ring Styles   
d) Change “Style” to Loud or Soft   
e) Change “Loud or Soft” Detail  
f) Highlight and select IM:    
g) Arrow through the options and select your preference 
5. Why is the time incorrect on my phone?

Answer:  Unlike other cellular companies, Centennial Wireless does not automatically set time through cell towers.  If you travel out of the local time zone, your phone may adjust for the time difference; however, when you return home, you must manually set the time back to local.
6. Why didn’t all of my phonebook contacts transfer from my old phone?

Answer:  Most likely, all of your contacts did transfer, but you may need to make an adjustment in settings to view them.  To do this, follow these steps:  
a) Press Menu button  
b) Select Phonebook  
c) Press Menu button   
d) Select Setup   
e) Highlight and select the row containing View:  Primary Contacts   
f) Select “All Contacts”  
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