










 
 
Figure 2. Top Level Business Process Model for 

the Energy SOP of the Infrastructure Group 

participants are fluid and carry little organizational 
knowledge, the events are rare and diverse, the 
complexity of interactions within and between 
organizations is high and time-sensitive, and the 
pressures and risks are enormous. We envision that 
Ensayo will contribute to research and education to 
better allow, and even to assist, such centers in their 
time of need. 
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